
14207 Quail Creek Way #206
Sparks, MD 21152
September 1, 1991

Mr. Arnie Kleiner
WMAR-TV 2
6400 York Rd.
Baltimore,.MD 21212

Dear Mr. Kleiner:

I am writing to express my disappointment about your
decision to cancel "Santa Barbara." I decided to write,
rather than call, because of the recent article in the Sun,
where you were quoted as saying, "I'm sure everyone who
watches the show will call. And I'll just ask them where
they were when they were compiling the ratings." You, of
all people, know that very few people are included when
ratings are compiled. Your attitude in that interview is
extremely poor for a general manager whose station depends
on pUblic opinion. My answer to your question is that I
have been watching "Santa Barbara" since the first day it
aired. It is interesting to compare your statement with
Steve McKerrow's column in the August 31 Sun, where "Santa
Barbara" was the most often taped daytime soap among local
viewers.
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As unhappy as I am about the cancellation, I can still watch
"Santa Barbara" on a different channel. My main problem is
with your attitude toward the viewers, and because of this I
will stick with the other channel for all of my NBC viewing.
I'm sure you don't care about one household, but until
Channel 2 hires a different general manager, I won't be
watching anymore.

Sincerely,

d{~£-~Vk~_
Karen E. Smith

Sil4.
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September 3, 1991

Ms. Emily Barr
Director of Broadcast Operations
WMAR-TV 2
6400 York Rd.
Baltimore, HD 21212

Hrs. Dawn Gentner
3445 Howell ct.
Abingdon, MD 21009
(301) 538-7069

Dear Hs. Barr,

I am outraged with the recent deci.ion to eliminate Santa Barbara
from the daytime line-up (ex-air time 3:00 pm). I understand some
people view soap operas as a wa.te of time, but I for one enjoy them
very much. Is there anything I a. a viewer can do to po.sibly get it
back on the air? Becau.e of that show I continued watching the rest of
the programs until 6:00, but I certainly won't watch anything on Ch. 2
if there's anything remotely intere.ting on any of the other stations.
I understand every letter you receive cannot always be responded to,
but if there is anything I as a fan of Santa Barbara can do to get it
back, please let me know.

Sincerely,

f~')})' ~1
Dawn M. Gentner

SiPS.

880010371



51

I

,{/~_I./l /<:~~

. dv~.

ud-7~

).L-u--'LL~.-t..
"

a-.J? -l~~ a. /~#'7t til. •

} I

,-",y'~ /~ ~ ~~L .~_

L d ~ ...,£~L' ~ ..;-'/~"
It

A"'-~, ch/~ ~ ~7~

•

------ -, - j

l J

SHOOI0379



· - ...

/J/;2 ~) O~"- e~L~ ~

;&~i mVf;'~~~~;';U;' pf'
~~ 99/ :/

52

880010369



September 3, 1991

ArnoJd J. KJe;ner
VVMAR·lV
6400 York Road
BaJtimore, MaryJand 21212

Dear Mr. KJe;ner,

I am very unhagoy with your decision to remove Santa Barbara from WMAR's
daytime Une-up

Do we really need another talk show? Jdon't think so. One more show aboutll

Lesbian Gynecologists II or III was raped and sold into prostitutionll and my television is
off forever. Who is Montel Williams? And do we really care or need to know? I don't
think so.

Some amount of continuity is neceuary wh«I watching a soap opera.
A seventeen week Interruption makes that continuity impossible.
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Soap opera viewers are Ioyaf viewers. santa Barbara viewers are going to be
angry viewers who will r8fule to tune into the WillMls show. So you need to write off
the 11 share the Arbitron ratings shows for santa Barbara and expect to start from zero
with your new show. I've seen the Montel WilHam. show, you've made a bad decision.

Oh Lordi 8aJIy, Gerafdo and Wifliam., what's happening to you guys over
there? Bring back Eden and Cruzll

614 Regester Avenue BaJlimore, AID 21212

SEP 4 lt11

SHOOI0363
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September 4th, 1991

Programing Manager/General Manager
WMAR-TV
6400 York Road
Baltimore, Maryland 21212

RE: Removal of Soap Opera/Santa Barbara

Gentlemen:

AGAIN •••••• another talk show•.•••••• just how many of these
do we need? They say the same things only the faces change. I am
beginning to think of WMAR-TV as a ALL TALK STATION. Just look what
it did for WCBM. Get my drift?

I really think what you did this time by removing the 3 P.M.
Santa Barbara soap opera just with a snap of the fingers was cruel. I
have been watching this story since it started and without any warning
you "zapped" if off and replaced it with another talk show.

I am furious and will refuse to watch your station again.
It was a great lead in to continue to watch your station right up to
Wheel of Fortune.

I am very disappointed in your choice of dropping Santa
Barbara and just to say Thank goodness I can get the Washington channel
in my home. Just wait until the survey comes to my house for my vote.

Very truly yours,

21209

SHOOI0370
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put a pl&ua1ble bec1t1.M. ..-
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SEP 9. ~

George Neff Lucas
1)600 Jarrettsville Pike

oenix, MD 211)1

'or several aont~, we diM' t

_y br1ns you a t .. extra buclaI.

SHOO10316
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September 5, 1991

Ms. Emily Barr-Director-Broadcast Operations
WMAR-TV
6400 York Road
Baltimore, MD 21212

Dear Ms. Barr:

I am writing to you with hope that you will be able to help me. I have been
watching Santa Barbara on Channel 2 for 3 years. I love the show, it is the
only Soap I watch. I am very upset that WMAR has decided to take it off
the air for 17 weeks while trying out - another talk show - just exactly
what we need.

I have made several phone calls to WMAR-TV and have been advised that
Santa Barbara can be seen on Channe. 4 &8. However, after checking all
the TV Guides and switching the Chann"s around for 3 days, I cannot
locate Santa Barbara. I would really like to know where I can watch
Santa Barbara in B.a.ltjmQre, and when Qr if it will be coming back to
Channel 2?

I dQ realize that I am only one person, however, I am also sure that there
are many more out here that are searching channel tQ channel to find their
soap. Please help me. Again, I do really love the show, and would really
like to be able to watch it again. I understand that everyone should get a
fair chance, but don't take off a show as popular as Santa Barbara, maybe
mQve it to another time slot. I do know that Programming is not my job,
but I also know what I like and don't like. Maybe a poll should have been
taken to see what everyone thought about losing santa Barbara.



Ms. Emily Barr-Director-Broadcast Operations
Contd.

I have also contacted NBC in New York and advised them of this problem,
and they have advised me that they did not want WMAR TV to take Santa
Barbara off the air.
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Ms. Barr, I am awaiting your reply to this letter. Please help me to find
my favorite soap.

Regards,

l./~1!.,.'¥-·t<- O~£J£4.tL/,--_

Kathleen Pannebaker
4406 White Avenue
Baltimore, MD. 21206

SHOO10366
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~r-tAR TV
64'ir') York ~d.

3altimore.:~ 21212

~ttentian: Programming ~ept.

near Sir:

r just returned from a week's vacation and was looking
fort"ard to watchin~ "~anta narbara". ~ favorite soap
opera today. Imagine how dis~sted I was to find that
your station is no longer carrying it. !tow can you just
stop carryin~ a show in the middle of an ongoing story
to which its fans have become hooked?

I called your station today and found out that the ratings
of "Santa Hamara" have dropped and that the show 'dll
probably end. ~.nty couldn't you wait until the network
ended it so we fans will at l ...t know what happens to
the characters? l.ntat are we supposed to do now? l~C TV
has also dropped it so w. have no chann.l, that t know of,
on which to follow this show. Is it being carried locally
on cable?
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a·
1

Th.re are other atationa in Balci1lOre that we can watch.
Doins sOllethinl 11ke droppins "qanca Barbara" is a sure
way for __d ite other fau co sCop watchinc your channel.
Tbis sh~t you have no re..rd for the de.ir•• of your
watch.rs 80 who needs a channel 11k. that? Channel 2 touts
its.lf as "frieDcl. you can tum to". What a joke!

Pl.... 1.c _ kDaw what I c:a @ to pt y01l to r.turn
"Santa Bamara" to your chaDDel ripe away.

fij;;l.2..~
Mary Aaia Cr....
2997 SouthaYa DI'.
A_...,11., MD 21401-7104

SH081NOO
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Channel 2
York Road
Baltimore, MD

Harold and Angela Lewis
1927-B Reece Road
Fort Meade, MD
4 September 1991

Dear Mr • .KUw D lL

I am writing to you because I have nowhere else to turn. Every day
I hear your station;s slogan that you want to be friends we can turn
to. And every day I am remind.d of the unfriendly and unsYJ'Ii>athetic
treatment we got when trying to get h.lp from your Contact 2 Department.

On 25 July 1990, my husband was involved in a car accident while
driving our 1971 Corvette Stingray. Our insurance company simply
told us to choose a body shop and have the car taken there.
Because we were new to the community then, we had no history with
any body shops in the area. So, we began to call several of the body
shops ne.rby. Finally, we called Paintmaster's in Jessup, Maryland.
The person w. spoke with told us that Paintmaster's were experts in
fiberglass work and on Corvettes. Peeling confident about finding an
eXpert, we h.d our c.r t.ken to them. Eventu.lly we realized we h.d
made one of the worst mist.kes of our lives.

Month after month w.nt by .nd this body .hop was bl.tantly dragging it.
feet. Not only did it not .ttempt to order the puts needed for the
repairs in a timely f ••hion; it .1.0 overchu~d us, ch.rged us twice for
parts of the rep.ir bill, did un.uthorised work, purch.sed un.uthorized
parts, failed to return our old parts .fter we h.d request.d them, did
overall a very poor job of r.p.iring mr c.r, and even v.rb.lly ••••ult.d
us sever.l time.. Time .fter time this shop called us to tell u. th.t
some part th.t w.s not on the original e.timate needed to be repl.ced-
notice the bill keeps climbing. And t~ .fter tilDe mr husb.nd would go
by this shop and find the car just .itting with dust on it -- becau.e no
one was bothering to fix it and get it back to u.. After about thr.e .nd
a half months, the shop began to call us that the ear w.s ready to be
picked up. B.ch time we went to inspect the repairs, we found the r.pairs
to be un.cceptable. We pointed out to this sbop the thing. we wanted
fixed; and e.ch time we went back, not only had the previous problema not
been taken care of, but we found more and IIIOre new problema. This body
shop also cashed a cheek is.ued by our insurance cc.pany to "Barold L.wis
and Paintmaster's- without. our endor._nt on the cheek. The li.t goes
on and on of the unethical and illegal things Paintmaster's h•• don. to us.

Fin.lly, we talked to the Attorney General's Con.umer Protection Division.
They instructed ua to go ah.ad and pay the repair bill just .0 we could
again take posse.sion of our c.r. we attempted to follow their in.truction.;
but although Paintma.ter's advertise. that it accept. cheek. and credit card.,
it refused mine solely on the basi. that they felt I would .top payment. W.
were forced to take • ca.h advance on our credit card; and by the way, on
cash advance., interest accumulate. daily and we are .till trying to payoff
that bill. At any rate, we took the c.r directly to another body shop in
Baltimore to get an estimate for the $7700 worth of repair. that .hould h.ve
been done at the fir.t shop. Auto Craft, the shop in Baltimore, confirmed
to us that the repair. were sub-stand.rd and that we had been grossly over
charged. We also h.d • different adjuster from our insurance company go over
the car; he agreed with Auto Cr.ft's finding•.

No. it has been over. year that .e have been trying to get 01 SHOO10388
from Paintmast.r's so we can .fford to h.ve the car fixed cor]


